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Lost / Stolen BRP (outside the UK)
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Lost / Stolen BRP– outside the UK

• This document is intended to provide guidance to University of Cambridge students on the 

process to replace a lost / stolen BRP outside the UK. 

• It has been prepared by the University’s International Student Office using screen shots from 

the Home Office website. Students are advised to read this guidance as well as UKVI guidance 

prior to making an application.

• If you are outside the UK and have lost your BRP / this has been stolen you must apply for a 

BRP replacement single entry visa before returning to the country. This will allow you to enter 

the UK once.

• Once you have returned to the UK you will need to apply for a new BRP and instructions on how 

to do this can be found here: https://www.internationalstudents.cam.ac.uk/lost-documents 

• The application costs £154. Visa Application Centres offer a variety of services at an additional 

cost which may mean your application can be processed more quickly. You can check the 

availability of such services at the Visa Application Centre where you intend on applying.

• Ensure you take your new BRP to your College once received as a copy needs to be scanned 

and uploaded to your CamSIS record.
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Lost / Stolen BRP– outside the UK

• You should first report the loss or theft to the Home Office using the following link: 

https://www.biometric-residence-permit.service.gov.uk/lost-stolen/where

• This link cancels your BRP automatically and if you subsequently find it, it will no longer be valid 

and you will have to continue with the replacement process, so it’s important you only do this 

once you are sure it is lost / stolen. 

• If the card has been stolen you need to report this to the police in the country where the theft 

occurred and, if possible, obtain a police report.

• Apply for a ‘replacement BRP visa’ single entry using the following link: https://visas-

immigration.service.gov.uk/product/uk-visit-visa
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Lost / Stolen BRP– outside the UK

• To make the application please navigate to https://visas-immigration.service.gov.uk/product/uk-

visit-visa 

• You will need to select your language. 

• Confirm visa type – select the following: 

• Select a country to provide your biometrics – here you must enter the country in which you are 

making your application and wish to provide your biometrics. 

• You must also check available biometric enrolment locations for that country. 
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Lost / Stolen BRP – outside the UK
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This is the 

relevant option 

to your 

circumstances. 

Scroll to the bottom of the page and 

click on “apply now”
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Select this 

option. 
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Once you have signed in you will 

be able to progress your 
application. 
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Complete these sections as 

appropriate.
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Complete as 

appropriate, the 

next section will 

ask about any 

other telephone 
numbers you 

might have, as 

well as whether 

you are 

contactable by 
telephone.   
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Complete this 

information.
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Enter the details as appropriate.
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Complete this 

section.
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Complete these sections.

If you have lived 

at this address for 

less than two 

years you will 

need to provide 
evidence of other 

addresses. 
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Complete this 

section.
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Complete this 

section.

Complete this 

section.
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Complete this 

section.

Complete this 

section.
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Complete this section. In the 

following sections you will also 

be asked about breaches of UK 

immigration law, convictions and 

other penalties, war crimes, 
terrorist activities, organisations 

and views, extremist 

organisations and views, being a 

person of good character and 

your employment history. 
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Complete this 

section.
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Complete this 

section.
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Complete this 

section.

Complete this 

section.
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Complete this section.

The guidance given here states 

you should give information about 

your application, such as:
• if you have reported your BRP 

as lost of stolen

• any reference numbers you 

have been given

You can either supply evidence to 

support the above or provide 

details below.
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You will need to check your answers again before moving to the next section. 

The guide advises you to provide 

the following:

• police reports for your stolen 

BRP
• a copy of your BRP (if you have 

one)
• any reference numbers or 

evidence showing your 

immigration status in the UK
• expired passports or travel 

documents showing your 
immigration status in the UK

The International Student Office can 
provide a copy of your BRP from 

your student record, email 
international.students@admin.cam.
ac.uk to request this. 

mailto:international.students@admin.cam.ac.uk
mailto:international.students@admin.cam.ac.uk
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Complete this 

section.
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You will next be asked to complete the declaration and check your answers. 

The final sections of the application require you to pay the visa application fee and book an appointment at the 
application centre you wish to attend. 

Once you do this you will not be able to return and edit your application so please ensure that you only progress 

further once you have checked your answers and are ready to submit your application.

Once you have returned to the UK you will need to apply for a new BRP and need to do this within 3 months of 

returning. Instructions on how to do this can be found here: https://www.internationalstudents.cam.ac.uk/lost-
documents 

If you have any questions or are unsure about anything in the application, or your supporting documents, 
contact the University’s International Student Office by emailing international.students@admin.cam.ac.uk

This guide is correct as of February 2022. Please note that changes can be made to the application by the 
Home Office at short notice. This document is provided as general guidance on completing a student visa 
application. Contact the International Student Office if you are unsure of anything in the application as you 

complete it in relation to your circumstances. The International Student Office cannot accept responsibility for 
any errors or omissions or for decisions made by the Home Office.

mailto:international.students@admin.cam.ac.uk
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