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Lost / Stolen BRP– within the UK

• This document is intended to provide guidance to University of Cambridge students on the 

process to replace a lost BRP within the UK. 

• It has been prepared by the University’s International Student Office using screen shots from 

the Home Office website. 

• Students are advised to read this guidance as well as UKVI guidance prior to making an 

application.

• The application costs £75.20

• The link to make the application for a new BRP is here: https://visas-

immigration.service.gov.uk/product/biometric-residence-permit-replacement-

service?_ga=2.113994831.914910715.1638975393-1414832694.1638975393
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https://visas-immigration.service.gov.uk/product/biometric-residence-permit-replacement-service?_ga=2.113994831.914910715.1638975393-1414832694.1638975393
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This is the 

relevant option 

to your 

circumstances. 
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The process for 

obtaining a 

replacement 

BRP is 

summarised 
here.

Click on ‘apply 

now’ to begin 

the process. 
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You should not apply for a 

replacement BRP if you have 

another visa application pending 

with UKVI. 
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Complete these 

sections 

Once you have registered an email 

address and password you will 
need to click on the verification 
email which will be sent to you in 

order to progress further in the 
application. 
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The University’s International 

Student Office is not considered an 
immigration advisor in these 
circumstances. You should only 

select this if you’re paying for an 
immigration lawyer or similar. 
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Select this option. 
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You will need to 

review your 

answers before 

progressing 

further.
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Complete this 

section. 
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Complete this section if 

applicable.
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Complete this 

section.
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Complete this 

section.
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If you do not live at the address provided, and you

select no, the form will also ask you to provide your living 

address and confirm when you started living there.

The postal address you list here is the

address your BRP will be sent to.
Please ensure that you are able to
receive mail to this address throughout

the application consideration period (8+
weeks if using the standard service).

Make sure you use the correct
postcode. If you do not have your

postcode you can enter your address
into the Royal Mail Postcode Finder to

obtain these details:
https://www.royalmail.com/find-a-
postcode

https://www.royalmail.com/find-a-postcode
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Complete this 

section.
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Enter as appropriate. 
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Enter details as appropriate. 
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Enter the details as

appropriate.

A National Insurance number is
required to work in the UK. As a
student, you are not automatically 

issued with one. You would normally 
need to have applied for one if you 

were intending to work in the UK.
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Answer as appropriate. 

You must provide full and 

honest answers. 

In the subsequent questions 
you will also be asked about 

War Crimes, Terrorist 

Activities, Extremist 

Organisations and Views. 

You will also be asked to 

confirm you are a person of 

good character and asked 

some details about your 

employment history. 
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Complete this section.
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Complete this 

section.
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Complete these 

sections.
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Complete these 

sections.
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Complete this section (a 

student BRP is not 

considered to be a Home 

Office Travel Document).
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Complete as 

appropriate. 
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Enter as 

appropriate. 
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Contact ISO for your BRP number 

as this is listed on your student 

record. Complete this section. 
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You will need to 

select “No” here 

unless you have 

previously 

reported your 
BRP as lost / 

stolen. 
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You should have reported 

the loss / theft of your 

BRP to the Police before 

you complete this 

application.
Enter these details as 

appropriate.
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You will be asked to check 

your answers again before 

you can progress to the 

next section. 

You will need to select this 

tick box as proof of 

identity confirming your 

name and address is a 

mandatory supporting 
document with this 

application.
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Enter as 

appropriate. 
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Select the document 

boxes. 

You can use a student 

status letter (issued by 
your College) as proof of 

your address. We have 

previously checked this 

with UKVI.
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You will be asked to check your 

answers again before moving onto 

the next section. 

Once you have checked 

all your answers, you will 

be asked to read and 

agree that the information 

you have provided is 
correct.
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Once you 

have checked 

all your 

answers, you 

will be asked 
to read and 

agree that the 

information 

you have 

provided is 
correct.



The final sections of the application require you to pay the visa application fee and book an appointment at 

the application centre you wish to attend. 

Once you do this you will not be able to return and edit your application so please ensure that you only 

progress further once you have checked your answers and are ready to submit your application.

If you have any questions or are unsure about anything in the application, or your supporting documents, 
contact the University’s International Student Office by emailing international.students@admin.cam.ac.uk

This guide is correct as of February 2022. Please note that changes can be made to the application by the 
Home Office at short notice. This document is provided as general guidance on completing a student visa 

application. Contact the International Student Office if you are unsure of anything in the application as you 
complete it in relation to your circumstances. The International Student Office cannot accept responsibility for 

any errors or omissions or for decisions made by the Home Office.
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